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STEP 1 STEP 2

Go to Click
www.TheRealAuthority.com Client Login

R. The Real Authority | Real Estate X +

o C & publictherealauthority.com

THE AUTHORITY - o0 sscmmrmmon comroon comer

REAL ESTATE SUCCESS « REAL SIMPLE » REAL FAST

STEP 3

Enter Your Email Address & Password

Email Address: |

Password:

Forgot yvour password?

' Continue » '

N
’0

Open up any web browser such as Chrome, Safari, etc.
Go to www.therealauthority.com
Click the Client Login tab and enter your email address and password. If you haven't
changed your password yet, use the temporary password which is 12345
» Click the Continue button to proceed to your account.
* If you have forgotten your password after changing if, click Forgot Password
and follow the instructions.
“ If you have any problems logging in, please send a help request 10
service@therealauthority.com
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After you login, you always start on your “Subscriptions” page. You can navigate to other

pages in your account by clicking “Profile”, “Broker”, “Customize”, “Change Password” and
“Billing”. These other pages will be covered later in this guide.

To Change the Color of a To Cancel a
Subscription Click the Subscription,

To Add Another Subscription

Click “Add a Neighborhood”

“Color or B&RW" Pull-down Click “Cancel”

Subscriptions - Profil

Broker - Customize - Change Passwordji Billing

Subschbtions

Add a Neighborhood

Download Browse Mailing List Estimated # of Color or Estimated Bi- Status Action
Mailing List @ Homeowners B&W Monthly Fee @

= Arielle on Palmer " . . | '
b — 5 165 Color v $165.00 Active Cancel|

+ Download Mailing List & Browse Mailing List will be covered later In this guide

 The Estimated # of Homeowners is the total number of unigue homeowners with a mailing
address In the U.S. This may differ from the # of homes for the following reasons:

o The mailling addresses of some owners are outside of the U.S.
o A person on the mailing list owns multiple properties

o Some of the properties are vacant lots

+ The Estimated Bi-Monthly Fee is based upon the Estimated # of Homeowners and does not

reflect the actual fee you will be charged. The actual amount you are charged will be
reduced for each owner that is removed from the mailing list.

 The status of each subscription is shown under the heading “Status”, and may be:

o Active - This Is an active subscription that will recelve your report every other month.

o Canceled -This s a prior reservation or subscription that you canceled.

o Waiting List - This is a community that you placed on your waiting list.

o

» In addition to canceling a subscription, you may also resume a subscription or subscribe 1o
a community that you placed on your waiting list if and when it becomes available.
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STEP 1
Click “Profile”

STEP 2
Edit Your Profile

Subscriptions - Profile - Broker -

Edit Profile

Red fields are required.

Email Address:  Sue@AcmeRealty.com Your Picture:

First Name:  |Sye l N
Last Name: Realtor ‘ 5 )
Phone: 5555555555 \ T 1\-?'\'
Enter 10 digit number including area code l ol l":'
Fax: 5555555556 \ AR/
Enter 10 digit number including area code ' et
i ' =
Website: www.AcmeRealty.com |
- Browse...
Click "Browse™ to add your picture. Please ensure the file you
Save Changes select is high-resolution and is in one of the following formats:

 /

L X

L )4

L X

L X

Customize -

Change Password - Billing

| irg/ipeag, png, gif, bmp

STEP 3

Save Your Changes

This information will appear on your cover letter exactly as it Is entered, except your phone and fax numbers

which will be formatted as (000) 000-0000.

Emaill, First Name, Last Nome and Phone are required. Fax, Website and Your Picture are

would like to include additional information, please send your request 10 service@t
To upload a picture, please click “"Browse”, locate the file on your comptu
then click “Save Changes”. [t may take several seconds for your pictur

the tormats listed. We recommend a high-resolution picture, which wil
size.

Fields that are in red are required.

optional. If you

nerealauthority.com.

ter, click “Open

to display. The fi

" In the dialog box,
le must be In one of

typically be a tile

‘nat 1s over 100KB In

Please ensure the file you select is high-resolution and is In one of the tollowing formats: jpg/jpeg, Png, gaif,

omp.

[ <)
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Click “Broker”

STEP 2

Edit Your Broker Info

Subscriptions - Profile - Broker - Customize - Change Password - Billing

Edit Broker Irfbrmation

Red fields are required.

Broker: Acme Realty Logo: —
Street Address: (123 Main Street .

City: Anywhere _ ’ﬁv\
State: FL ‘I B
Zip: 00000

YOUR LOGO
Save Changes '

| Browse...
' Click "Browse"” to add your broker's approved logo.

Please ensure the file you select is high-resolution
and is in one of the following formats: jpa/ipeag,

STEP 3 S

Save Your Changes

M The Broker Name and address is legally required, and will only appear in small type as the
return address on your cover letter. It was appear on your cover letter exactly as it is
entered on this page. Please use the name of your firm, not the name of your actual
broker. The logo is optional, but we strongly recommend using one.

M To upload a logo, please click “Browse”, locate the file on your computer, click “Open” in
the dialog box, then click “Save Changes”. It may take several seconds for your picture to

display. The file must be in one of the formats listed. We recommend a high-resolution
picture, which will typically be a file that is over 100KB in size.
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STEP 1

Click “Customize”

Subscriptions - Profile - Broker - Customize - Change Password - Billing

Hillsborough Channing Park B 7 U

= 12 | o | -
Condominiums

How much de you know about the current real estata trends in your neighborheood? Are you
curious about the latest prices or pace of sales compared with last yvear? If yvou're planning
to buy or sell in the near future, or just locking to remain informed about the changing

marketability of vour home, you'll appreciate the enclosed neighborhocod update created
ST E P 3 specifically for S{Neighborhood}.

Why am I sending this report to yvou? I am hoping to demonstrate how partnering with an
araa expert lixke me can help make your home sale 2 smooth and successful experience,

Edit the Letter in the

T II, B IF YOU NO LONGER HAVE EQUITY IN YOUR HOME
eX OX If your home is worth less than you owe, your guastions anc concarns may be

overwhelming, and success may seem beyond your reach, I've got good news. I can
answeer all of your guestions, address each of your concerns, and help you succeed.

o [ will explain the timeline of 3 short s3le, and stand by your side through each and
avery step until yeur home is sald.

¢ I will negatiate with vour lender(s) ta sell vour hame for less than yveu owe, Forgive
your remaining debt and pay my commission. I will sise negetiate to have them pay
any delinquent taxes and/eor association fees.

¢« [ will explore vour heusing options with you, including how you can receive up ta
£3,000 toward vour moving and rental expenses. I will also advise vou on the
timing of vour move to save you money.

¢« [ will handle all of your paperwerk. At yvour request, I will send vour paperwork
directly to your accountant or tax preparer.

o« [ will hold yvour entire transaction in complete confidentiality.

¢ T will provide yvou the outstanding service that I provide fo every one of my clients.

IF YOU HAVE EQUITY IN YOUR HOME

If you have eguity in yvour home, you may be struggling with receiving a fair price and
selling your home quickly. Regardless of what vou've heard, you can sall your hoeme quickly
and for a fair price, even in this challenging market. And while nobody can pradict the
future, 1 can provide you with 2 candid and cbjective overview of historical trends to help
vou make the most informed decisions about the szle of your home,

¢« [ will prepare a comprehensive and objective analysis of sales in your neighborhood
over the past vear, separating distressed and non-distressed properties. I will
patiently review the mast important statistics and trends affecting the vailue of vour
haome and the speed at which it can be soid.

S T E P 2 o« [ will provide an aggressive marketing plan that maps out the entire process for :_I

-

Uncheck “Use Default” -l_ Use Default |Save & Preview Use for All Neighborhoods |

“ You can add, change or delete any/all of the text in the detault cover letter, and use the
formatting toolbar above the text box to format your text.

% Do not copy/paste In the text box, as it may not display properly on your printfed cover letter.

% ${Neighborhood} will be replaced with the name of the appropriate neighborhood. It is
useful when using the same cover letter tor multiple neighbornoods. In that case, you can
also click "Use for All Neighborhoods” when you finish editing your first cover leftter.
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Click “Change Password”

Subscriptions - Profile - Broker - Customize - Change Password - Billing

Change Password

Red fields are required.

Your Current Password: ‘

Your New Password: | _

Retype New Password:

STEP 2

Update Your Password

:Change Password-

S

STEP 3

Save Your Changes

Your password can be any combination of letters or numbers. There are no restrictions on
the length of your password, no special characters are necessary, and you do not need to
use both letters and numbers.

If you did not select a password when you set up your account, your temporary password
will be 12345.

If you forget your password, you can click “Forgot Your Password” and follow the

instructions to receive a temporary password. Then, you can update your temporary
password to something you will remember on this page.

If you have problems updating your password, please email service@therealauthority.com.
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Billing

Red fields are required.

Card Type:
Name on Card:

Card Number:

Expiration:
Street Address:
Zip Code:

Click “Billing”

Subscriptions - Profile - Broker - Customize - Change Password - Billing

chick to vertfy

SFCURED BY
Geolrust
224May-12 19:19 GMT

Visa LI

Sue Realtor STEP 2
e 11 E 1 update Your
Enter numeric digits. No dashes or spaces. Credit Card Info

10 ~|/ 2015 >~
123 Main Street
00000

Save Changes

.

STEP 3

Save Your Changes

You can use Visa, MasterCard or American Express.

Do not include any spaces when entering your credit card number.

When entering your street address, please do not enter the city and state.

Once entered, your credit card is encrypted and stored on a secure server.

We do not recommend using a Visa or MasterCard debit card. If you do use a debit card,
please be sure you have sufficient funds in your account on each billing date. The Redl
Authority will not be responsible for any charges incurred as a result of insufficient funds.

If you have any questions about billing, please email service@therealauthority.com for

instructions.
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Click “Subscriptions”

Subscriptions - Profile - Broker - Customize - Change Password - Billing

STEP 2 Click The Name Of A Subscription To See Its Mailing List

Add a Neighborhc

Download Bro Mailing List @ Estimated # of Color or B&W Estimated Status Action
Mailing List Homeowners Bi-Monthly Fee

|:‘.:l

= Arbors at Branch , | - -.
N4 3 .-, 25 Color ~| $23.75  Active Cancel

Creak

STEP 3 Click The Pull-Down To Change That Mail Status Of An Owner

REpc‘atug Owner Name Property Address Owner Street Owner City gt‘;::-l:r—?ih::jeurde
: Mail lli T m—— Eiﬂ?ﬁt F;..a?rk Flace Dr 5-Bldg gillf_l?t?agrk Place Dr 5-Bldg E?‘u;trh:utte =1 22080
Do Not Mail »| Michael Apigo gi}nlig SFEE” Heron Dr-Bldd 1545 Green 0ak Tr Eﬂ:rlutte FL 33948
: hail ;| Edwige Balutansky EI?UIEHS: Eﬁgeen Heron Dr -Bldg 3?1?: EIDD 10 10000 Nw 25 St, M ami - 39179
Do Not Mail >| Theresa Benedetti 24193 BrRen HRrn Dr 800 49938 Calisan Ter it 33948

J-Unit 26

Charlotte

“ Your changes to the mailing lists are saved instantly. There is no need to click a “Save” button. To customize

 /

more than one list, click “Back to Subscriptions” when you are finished with one list, and select another.

g

< Owners you mark “Do Not Mail” will always be excluded from your mailings unless you change their status
back to “Mall”.

 /

*

|t an owner marked “Do Not Mail” transters the property to a new owner, the new owner will be marked
“Mall”.

g

 |f you would like to revise the name of an owner, or add additional addresses to your mailing list, please emaill

 /

your request to service@therealauthority.com.

 /

* Mailing lists for a new subscription won'’t be available until T business day after the subscription Is completed.

 Please be advised: you are allowed 1o scrub a maximum of 5% of total owners from the mailing lists.

([ 7 )

 /

Back To Top



Subscriptions - Profile @ Broker - Customize @+ Change Password -« Billing

STEP 2 Click The Arrow Next To A Subscription To Download Its Mailing List

Download rowse Mailing List @ Estimated # of Color or B&W Estimated Status Action
Mailing List Homeowners Bi-Monthly Fee
tj'
Arbors at Branch | ' . | |
“reek 25 Culur:j $23.75 Active Cancel

Opening Sea Woods.csy

You have chosen to open

£] Sea Woods.csv

which is a: Microsoft Excel Comma Separated Values File
From: http://therealauthority,com

Subscri PU - What should Firefox do with this file?-

(" Open with

Broker - Customize - Change Password -« Billing

Add a Neighb (¢ Save File

[ Do this automatically For files like this From now on,
ror B&W Estimated Status Action

Bi-Monthly Fee

Download
Mailing List @

i .| $202.35 Active Cancel .

M The mailing list will be contained in a comma separated values (“CSV”) file. This is a format

that can be used by any other vendor, in a mail merge, or to print your own labels or
envelopes.

M The mailing list cannot be downloaded until several days after your first mailing. If you require
a mailing list before your first mailing, please send a request to service@therealauthority.com.
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